(To be printed on Consignee’s letterhead)

Letter of Guarantee for Hot Box Delivery of Cold Treatment Shipment
Date: 
To: Ocean Network Express (East Asia) Ltd.

Dear Sir(s), 

Bill of lading: 
Container Number:
Container Type:
Commodity Name: 
Ship/voyage#:	

Carriage:          Place of Receipt [insert as stated on Booking] – Place of Delivery [insert as stated on Booking]

Shipper: 
Consignee: 

We [insert name of consignee] hereby request you to arrange Hot Box Delivery of the above-mentioned Cold Treatment Shipment. 
In consideration of your complying with our above request, we hereby agree as follows:
1. We undertake to make no claims of any nature (including but not limited to no Cold Treatment Process upon discharging) whatsoever against you, your servants, agents, and subcontractors whether or not such claim is occasioned by negligence, act, omission or default of you, your servants, agents and subcontractors (as a result of or in relation to complying with the above-mentioned request.

2. To indemnify you, your servants, agents and subcontractors and to hold all of you harmless in respect of any liability, loss, damage, fine or expense of whatsoever nature which you may sustain by reason of or in relation to complying with our request.

3. In the event of any proceedings being commenced against you or any of your servants, agents and subcontractors, in connection with your complying with our request as aforesaid, to provide you or them on demand with sufficient funds to defend the same.

4. The liability of each and every person under this indemnity shall be joint and several and shall not be conditional upon your proceeding first against any person, whether or not such person is party to or liable under this indemnity.

5. This indemnity shall be governed by and construed in accordance with Singapore law and each and every person liable under this indemnity shall at your request submit to the jurisdiction of the Singapore High Court.

Yours faithfully
For and on behalf of
…………………………
[Insert the name of the consignee]
The Requestor
[Insert the name of the Senior Management Signatory] 
Signature: 
Date: 
Title: 
Company Stamp:

